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<Customer>

Device Questionnaire

Customer Contact Information

Business Contact

Name:  First & Last Name
Desk Phone #:  <Phone #>
Mobile Phone #:  <Phone #>
Email Address:  <email address>
Mailing Address:  <address>

Technical Contact

Name:  First & Last Name
Desk Phone #:  <Phone #>
Mobile Phone #:  <Phone #>
Email Address:  <email address>
Shipping Address:  <address>
Product Information

Customer Device Information

Manufacturer:  <>
Model #:  <>
H/W Version:  <>
S/W Version:  <>
FCC Id:  <>
IC Id (as applicable):  <>
CE number (as applicable):  <>
PTCRB/GCF TAC:  <>
Modem/Chipset Information

Manufacturer:  <>
Model #:  <>
H/W Version:  <>
S/W Version:  <>
FCC Id:  <>
IC Id (as applicable):  <>
CE number (as applicable):  <>
PTCRB/GCF TAC:  <>

Device Power Source: <Battery/External Power>
Radio Access Types (RATs):  <LTE, CAT-M, NBIoT, 2G, 3G>
Bands Supported:  <LTE, CAT-M, NBIoT, 2G, 3G>
SIM Type:  <2FF/3FF/4FF/MFF2/eUICC>
Mobile/Static Application:  <Mobile or Static>
GPS Support:  <YES or NO>
Simultaneous Cellular & GPS Support:  <YES or NO>
PSM Support:  <YES or NO>
DRX Support:  <YES or NO>
Manufacturing Location(s):  <Location of manufacturer(s)>
What, if any, tests are required during manufacturing?:  <>
Can the device’s configuration be changed during manufacturing tests?:  <>
Product Behavioral Information
Primary Usage Model:  Describe the application behavior
Deployment Country(ies):  <Country(ies)>
Communication Means (Voice, SMS, Packet Data – TCP, UDP, ICMP):  <>
Registration/Deregistration Frequency:  How often does the power-up/down and completely re-register
Data Session Activation/Deactivation Rate:  How often does the device open/close data sessions?
Data Transmission Rates (per attempt/day/month):  How often does the device send/receive data and how much data is used per transaction and per month?
What is the device RAT scan sequence? <>
How long does the application wait for Registration before it stops?:  <>
If Registration fails, what’s the retry frequency?:  <>
How is registration confirmed?:  <AT command(s) used>
If PDP Context Activation fails, what’s the retry frequency?:  <> 

Is communication initiated from the device side, server side or both?:  <>
What are the device keep-alive conditions and mechanisms?:  <>
Can the device application be updated over-the-air?:  <YES or NO>
What operating system do you use for your application?:  <>
APN Setting/Changing Instructions:  <>
Can the device run AT Commands?:  <>
Additional Information:       
Product Trial/PoC Testing Information
Test Start Date:  11/28/2022
Test End Date:  11/28/2022
RAT Types to be tested:  <LTE, CAT-M, NBIoT, 2G, 3G>
Bands to be tested:  <List of bands>
Locations to be tested:  <Country(ies)>
Will the bands be configured based on location, or will all bands be on all of the time?:  <>
Test Scenarios: <Description of the test scenarios>
Success Criteria:  <>
Primary Usage Model:  Describe the application behavior
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